
We are writing with more information about the upcoming open webinar 
on virtual meetings.

Time

The webinar will be this Saturday, 31 October, 11:00 am – 1:00 pm, 
Pacific Daylight Time (Sunday for those of you across the dateline). Log-
in information is at the end.

Note: this is a two-hour meeting. We will open the room 10 minutes 
before the meeting.

Focus

Members from around the world have agreed to share some best 
practices for holding virtual meetings. Some of the many topics covered 
will be welcoming newcomers, connecting with the wider NA community 
and service structure, and signing attendance slips/court cards. There 
will be time to ask questions as well.

We will also let you know how you can get involved with the Local 
Service Toolbox Project, which is developing service tools for virtual 
meetings.

Technology

We will be using Zoom’s webinar feature, which means attendees will 
not be visible and will be muted. We have room for up to 1,000 members 
on the webinar, and we will also be streaming the meeting to YouTube at 
the same time. The meeting link will posted on the Toolbox Project page 
when the webinar starts: www.na.org/toolbox

Translations

Spanish and Portuguese interpretation feeds will be available. All 
members in the webinar, including English speakers, will need to select 
their language from the options at the bottom of the Zoom screen.

Questions

After the presentations, anyone logged onto the webinar itself (not 
watching from the YouTube link), can type a question for the presenters 
into the Q&A box. During the webinar itself we are asking that questions 
be relatively simple and that they be in English.

https://www.na.org/toolbox


We don’t anticipate we will have time to answer all of the questions or to 
answer them word for word. We will try to group them and respond by 
topic. We will collect all of your questions as input for the project.

If you have more complicated questions, questions that don’t get 
answered during the webinar, or experience to share, email wb@na.org. 
We will respond via email, not during the webinar.

In-person events

We know many of you are making decisions about in-person NA events 
that were scheduled before the pandemic. The Conventions and Events 
Toolbox www.na.org/conventions has a resource on contracts that you 
may want to consider as you make those decisions. As always, if you 
have any questions, please don’t hesitate to write to 
us: worldboard@na.org.

Log-in information

You are invited to a Zoom webinar.
When: Oct 31, 2020 11:00 AM to 1:00 PM, Pacific Daylight Time (US 
and Canada)
Topic: Virtual Meetings Webinar
 
Please click the link below to join the webinar:
https://NAWS.zoom.us/j/94004711507
Or Telephone:
US: 877 369 0926 (Toll Free) or 855 880 1246 (Toll Free)
Webinar ID: 940 0471 1507
International numbers available: https://NAWS.zoom.us/u/aecXWVWi4G
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